
 

SUBCHAPTER C. MEDICAL TREATMENT REVIEW  

UR -- GENERAL REQUIREMENTS  

 

§ 127.401. Purpose/review of medical treatment 

(a) Section 306(f.1)(6) of the act (77 P. S. § 531(6)) provides a UR process, intended as an impartial review of the rea-

sonableness or necessity of medical treatment rendered to, or proposed for, work-related injuries and illnesses. 

(b) UR of medical treatment shall be conducted only by those organizations authorized as UROs by the Secretary, under 

the process in §§ 127.651 -- 127.670 (relating to authorization of UROs and PROs). 

(c) UR may be requested by or on behalf of the employer, insurer or employee. 

(d) A party, including a health care provider, aggrieved by the UR determination, may file a petition for review of UR, to 

be heard and decided by a workers' compensation judge. 

 

§ 127.402. Treatment subject to review 

Treatment for work-related injuries rendered on and after August 31, 1993, may be subject to review. 

 

§ 127.403. Assignment of cases to UROs by the Bureau 

The Bureau will randomly assign requests for UR to authorized UROs.  An insurer's obligation to pay medical bills 

within 30 days of receipt shall be tolled only when a proper request for UR has been filed with the Bureau in accordance 

with this subchapter. 

 

§ 127.404. Prospective, concurrent and retrospective review 

(a) UR of treatment may be prospective, concurrent or retrospective, and may be requested by any party eligible to re-

quest UR under § 127.401(c) (relating to purpose/review of medical treatment). 

(b) If an insurer or employer seeks retrospective review of treatment, the request for UR shall be filed within 30 days of 

the receipt of the bill and medical report for the treatment at issue.  Failure to comply with the 30-day time period shall 

result in a waiver of retrospective review.  If the insurer is contesting liability for the underlying claim, the 30 days in 

which to request retrospective UR is tolled pending an acceptance or determination of liability. 

(c) If an employee files a request for UR of treatment, the Bureau will confirm whether the insurer is liable for the under-

lying alleged work injury.  The Bureau will process the UR request only when workers' compensation liability for the 

underlying injury has been accepted or determined. 

(d) If an employee files a request for UR of prospective treatment which satisfies the requirements of subsection (c), the 

Bureau will determine whether the insurer is denying payment for the treatment. 

(1) The Bureau will send a copy of the employee's request for UR to the insurer, together with a written notice asking the 

insurer whether it will accept payment for the treatment or is denying payment for the treatment.  The insurer shall re-

spond in writing to the Bureau's written notice within 7 days of receipt of the notice. 

(2) If the insurer responds that it is willing to accept payment for the treatment, the Bureau will not process the em-

ployee's request for UR.  After the treatment at issue has been provided, the insurer may not request, and the Bureau will 

not process, a retrospective UR on the same treatment.  The insurer shall pay for the treatment as if there had been an 

uncontested UR determination finding the treatment to be reasonable or necessary. 

(3) If the insurer is denying payment for the treatment, the insurer shall state the reasons for the denial in its written re-

sponse. If no reasons are stated for the denial, or if the insurer's written response to the Bureau notice is untimely, the 

insurer shall pay for the cost of the UR and pay for treatment found to be reasonable or necessary by an uncontested UR 

determination. 

(4) If the insurer responds in writing to the Bureau's notice by denying a causal relationship between the work-related 

injury and the treatment, the Bureau will not process the employee's UR request until the underlying liability is either 

accepted by the insurer or determined by a Workers' Compensation judge. 
 

§ 127.405. UR of medical treatment in medical only cases 
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